
The Network of Victim Assistance in Bucks County, Pennsylvania has been awarded a 
grant to assist victims of September 11th in paying their mental health costs. The 
program, called the Pennsylvania September 11th Mental Health Outreach Program, is 
open to victims, their families, and Ground Zero recovery workers who are residents of 
Pennsylvania. Anyone who lost a family member in the Flight 93 crash in Shanksville, 
PA is also eligible, regardless of home state.  
 
What costs will the program cover?  
Out-of-pocket individual counseling costs not covered by LifeNet or your insurance 
company for counseling sessions provided for a social worker, psychologist, and/or a 
psychiatrist (ie. co-pay amounts)  
 
100% of the cost of your counseling sessions IF: 
- You have no insurance coverage 
- Your insurance coverage does not cover the cost of your sessions  
 
How much coverage can I recieve?  
The maximum total coverage is $2,500 for each client  
 
When do program benefits start?  
January 2005 - December 2005  
Reimbursements can be made for any counseling sessions after January 1, 2005 and until 
December 31, 2005  
 
How do I receive these benefits?  
Call Lynne Feldman at (866) 328-2800 to receive the Claim Payment Request Form. You 
can also e-mail her at lynne@pasept11.org  
 
If you need help or have questions...  
Call Lynne Feldman at (866) 328-2800 or e-mail her at the above address and she will be 
happy to answer your questions. If you do not have a counseling provider, she will be 
happy to assist you in finding one in your location. 
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