Forum Questionnaire:
1. How did you find out about VOICES September 10 Information Forum? 
Attended past September Forums

VOICES e-Newsletter

Quarterly hard copy newsletter

Word of Mouth/ Friend or Family Member

Other

2. Would you attend a VOICES Information Forum again? (yes, no)
3. Was this event too short, a good length, or too long? (short, good, long)
4. If Voices of September 11th held more frequent information forums, would you attend? (yes, no)
5. What was the most helpful or enjoyable aspect of the forum? (choice)

Discussion Panels

Support Groups

Children’s Program

Access to Service Providers

Reiki/Alternative Therapy Room

Food/ Hospitality

6. If your child attended the Children’s Program, did they enjoy their experience? (yes, no, not applicable)
7. Was there any particular activity they enjoyed especially, or did NOT enjoy? (free response)
8. Please select the panel discussions you attended and rate them based on your experiences:
Fresh Kills/ WTC Memorial Site

9-11 Public Discourse Project

WTC Memorial Design Team Presentation

Community, Family and Personal Preparedness

WTC United Family Group – Oklahoma City exchange

Alternative Therapy Workshop

Creating a Memorial Foundation Workshop

Financial Planning Workshop

1=poor    2=unsatisfactory    3=satisfactory     4=good     5=excellent

9. Please select the support groups you attended and rate them based upon your experiences 
Rescue Workers Support Group
Parents of Victims Support Group
Spouses Support Group
Wives with Adult or No Children Support Group
Parenting Teenage Children Support Group 
Parents of Victims Support Group
Siblings Support Group
Adult Children Support Group
Parenting Your Young Child Support Group
1=poor    2=unsatisfactory    3=satisfactory     4=good     5=excellent

10. How would you rate your opportunities to meet with 9/11 service providers
1=poor    2=unsatisfactory    3=satisfactory     4=good     5=excellent
11. What other panels or activities would be helpful to have at future events

12. If your have any additional comments, or would like more information on a topic or program at the event, please let us know in the space provided.

Luncheon:

13. Would you attend this event again? (yes, no, not applicable)
14. Did the Luncheon begin too early, at the appropriate time, or too late? (early, appropriate, too late)

15. At future Luncheons, would you prefer a buffet or sit-down service (buffet, sit down)

16. Should spaces at tables continue to be assigned? (yes, no)

17. How would you improve the Luncheon for next year? (free response)
Service Providers:

1. How would you rate the overall quality of Voices of September 11th’s September 10 Information Forum 
1=poor    2=unsatisfactory    3=satisfactory     4=good     5=excellent

2. Would you attend a future VOICES Information Forum? (yes, no)

3. Did you feel you had sufficient access to family members? (yes, no) Comment: why or why not (free response)
4. Were you happy with the location of your table, booth, or display? (yes, no) Why or why not? (free response)

5. Did you think the program was too long, too short, or an appropriate length? (short, good, long)

6. What was the most acc aspect of the Forum? (free response)
7. Where do you think the Forum could be improved? (free response)
Please provide an updated website URL and updated contact info for our website by replying to dwestfal@voicesofsept11.org.  Also, a brief description of the services you offer to 9/11 families would be appreciated. 

