
COMMUNITY 
PREPAREDNESS TRAINING

VOICES COMMUNITY PREPAREDNESS TRAINING:
A Victim-Centered Approach to Prepare for, Respond to, 
and Recover from Tragedy

Tuesday, March 12, 2024
8:30am – 4:00pm
Grace Farms
365 Lukes Wood Rd, New Canaan, CT

TOPICS INCLUDE:
A 22-Year Journey: Response, Recovery and Lessons Learned After 9/11 and Other Tragedies    

Human Side of Incident Response and Recovery  
Building Organizational and Community Resilience

Case Studies and Table-Top Exercise

The day-long training provides community stakeholders with a comprehensive, victim-centered  
approach to respond to the immediate, short and long-term needs of those impacted by acts of mass 
violence and other tragedies. Based on 22 years of experience the training provides firsthand accounts, 
case studies and lessons learned for consideration when planning a whole community response.  

The training is intended for community stakeholders including law enforcement, fire service,  
emergency managers, social services providers, mental health and public health professionals, NGOs,  
and faith-based organizations.

The training is free of charge and lunch is provided. Space is limited and registration is required. 

From 9/11 to Today, Helping Families and Communities Heal After Tragedy

VoicesCenter.org
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