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Leadership in Counter Terrorism Alumni Association (LinCT-AA)

	 Since its inception in 2008, LinCT-AA has brought together  
	 senior police and intelligence leaders from the “Five Eyes” – 
 	 Canada, the United Kingdom, New Zealand, Australia, and 
the United States – to promote personal and professional development, 
networking, exchange of good practices, and global thinking. LinCT-AA  
leaders continue to ensure that victims have been included in and considered 
as essential partners in the discussions and the work of the association.

The International Network Supporting Victims of Terrorism 
and Mass Violence (INVICTM)

	 Created in 2016, INVICTM brings together trusted experts  
	 dedicated to improving support for victims of terrorism and  
	 mass violence. The strength of INVICTM lies in the ability to share 
lessons learned, leverage the knowledge and expertise of its members and 
their networks, influence change and turn research into action within our own 
countries and globally. The group of over 30 international members includes 
NGOs, law enforcement agencies, civil society members, and other experts 
that provide information based on their background, country, and professional 
perspective.

About Our Symposium Partners

VOICES New Community Programs
VOICES has embarked on two initiatives that build upon its longstanding, victim-centered 
approach and commitment to share over two decades of lessons learned.

In recognition of September as National Preparedness Month, Mary Fetchet will present, 
VOICES: A 22 Year Journey from 9/11 to Today. She will share her personal experience 
following the loss of her son, and the lessons learned through VOICES work providing 
long-term support for responders and survivors. Representatives from local and state 
emergency management will provide remarks and information that highlight their efforts  
to prepare families and communities. 

Tipsheets and preparedness materials will be distributed. Presentations are  
scheduled to take place in New Canaan, Darien, and Westport, Connecticut.  
The events are free and open to the public. Registration is suggested. 
Scan the code to learn more and to register. 

VOICES Community Preparedness Training is 
built upon 22 years of experience. The 2-day 
training provides a victim-centered approach 
with practical tools and lessons learned that 
prepare community stakeholders including 
law enforcement, fire personnel, emergency 
managers, and non-profit organizations.

The 2023 curriculum includes 17 modules 
and step-by-step guidelines that address 
the immediate, short and long-term 
support necessary for those impacted 
and the community at large, such as:
• �The Human Side of Incidents Response 

and Recovery
• �Building Resilience in Individuals and 

Families
• �Understanding Human Responses to 

Trauma
• Planning for the Aftermath
• Planning for Long-term Recovery

If you are interested, contact us at: 
PreparednessTraining@VoicesCenter.org 
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Dear Friends,

Welcome to VOICES 22nd Annual Remembrance Symposium! 

This year’s program reflects VOICES mission – providing long-term support and access to 
resources for all those impacted by 9/11, while collaborating with public-private partners to 
help communities prepare for, respond to, and recover from acts of mass violence.

Once again, we are proud to partner with the Leadership in Counter Terrorism Alumni 
Association and the International Network Supporting Victims of Terrorism and Mass 
Violence. The September 9 presentations highlight lessons learned by distinguished 
professionals with decades of experience working in national security, law enforcement, 
counterterrorism, and emergency response. Their collective efforts are keeping us safe, 
while they respond to unthinkable tragedies. 

This is the 22nd year that we have brought the 9/11 community together on September 10 
to provide updated information and access to resources on the myriad of issues that still 
impact victims’ families, responders and survivors. VOICES is proud to partner with the 
many individuals who have dedicated their careers to serving our community, and the 
organizations providing medical care, mental health support and legal counsel.  

As the 22nd Anniversary approaches, we commemorate the lives of the 2,977 lost on 9/11 
and the over 6,300 who have died since of 9/11-related illness. We also recognize the 
thousands of responders and survivors who are currently suffering from medical and  
mental health conditions.  

Our heartfelt thanks to our presenters and generous sponsors who provide this opportunity 
to gather in advance of the 9/11 Anniversary – a day that changed the course of history in 
our country and the world. We celebrate the friendships we have fostered and the resilience 
that is an inspiration to us all!   

With our warm regards,

– Mary Fetchet and the VOICES Team

Helping Families and Communities Heal After Tragedy
Voices Center for Resilience

Helping Families and Communities  
Heal After Tragedy

VOICES Digital Resource Library is a collection of publications,  
videos, lessons learned, tip-sheets, research findings and artwork. 
The database provides relevant information on mental health and 
wellness, documenting over two decades of VOICES work to  
promote community preparedness and resilience. The Library  
contains 5,300+ entries to assist those impacted by tragedy.  

VOICES 9/11 Living Memorial, launched in 2006, is an online  
collection of over 87,000 photographs commemorating the 2,977 
lives lost on that tragic day. The Living Memorial is expanding to 
honor the lives of the 6,300+ responders and survivors who have 
died since of 9/11-related illnesses. VOICES is helping families 
create lasting tributes in honor of their loved ones.

VOICES Programs offer a wide range of support services including 
individual consultation, referrals, and clinical and peer-to-peer  
support groups. Monthly virtual workshops are facilitated by experts 
on topics including grief and loss, trauma, anxiety, depression, 
PTSD and wellness programs to build resilience. VOICES has  
provided over 202,000 hours of social service support.

Voices Annual Remembrance Symposium on September 9 and 10 
in New York City, provides information for the 9/11 community and 
those impacted by and responding to other tragedies. The two-day 
event features experts in mental health, litigation, law enforcement 
and national security, in the US and abroad. The 2022 Symposium 
reached 1,300+ individuals from 28 states & 16 countries.

“VOICES programs are helpful and impactful – they have built resilience in our community.” 
– VOICE S PA RTNER

“VOICES staff has helped thousands. They are compassionate and caring and believe in hope.”
 –  RE SP ONDER

“Knowing suffering is communal, VOICES peer support group keeps me from feeling like a victim.”
–  FA MILY MEMBER 

“VOICES steps up in a way that no other organization to help those who need critical resources.” 
–  SURV I VOR
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SYMPOSIUM   SEPTEMBER 9   SCHEDULE

MARY FETCHET SUE O’SULLIVAN

RICH STANEK FRANK FETCHET

REBECCA WEINERJOHN  MILLER

ROBERT KISSANE

Building Trust Through Partnerships
8:30am – 9:00am	 MAIN BALLROOM
Welcome & Presentation of Colors

Frank Fetchet 
Chief Operating Officer, VOICES and LinCT-AA Honorary Member
Mary Fetchet, LCSW   
VOICES Executive Director, INVICTM Founding Member
Sue O’Sullivan  
INVICTM, Chair and LinCT-AA Executive Advisory Board
Rich Stanek  
Co-Founder, Public Safety Strategies Group, Retired Sheriff  
Minneapolis, LinCT-AA Board and Former President

9:00am – 9:45am	 MAIN BALLROOM
Building Trust Through Partnerships 

Christine Abizaid 
US Director of National Counterterrorism Center (NCTC)
Jon Boutcher 
QPM Mst (Cantab) FRSA, Head of Operation Kenova

9:45am – 10:45am	 MAIN BALLROOM
Understanding the Current Threat Environment

John Miller (Moderator) 
CNN Chief Law Enforcement and Intelligence Analyst
Rebecca Weiner 
NYPD Deputy Commissioner of Intelligence & Counterterrorism
Robert Kissane 
Special Agent in Charge of the Counterterrorism Division 
of the New York Field Office (FBI)

10:45am – 11:00am BREAK

11:00am – 12:00pm	 MAIN BALLROOM
Leadership in the Aftermath of Mass Tragedy

Rich Staneck (Moderator) 
Public Safety Strategies Group, Retired Sheriff MN, LinCT-AA
Thesesa Tobin 
NYPD, Chief of Interagency Operations
Tom Von Essen 
Former FDNY Commissioner
David Prezant 
Chief Medical Officer, FDNY; Special Advisor to the  
Fire Commissioner for Health Policy

CHRISTINE ABIZAID JON BOUTCHER

RICH STANEK THERESA TOBIN

TOM VON ESSEN DAVID PREZANT

On the 22nd Anniversary, 
VOICES honors the lives  
of the 2,977 lost on 9/11,  

and the over 6,300 responders 
and survivors who have died  
since of 9/11-related illness. 

Helping Families and Communities Heal After Tragedy
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12:00pm – 12:45pm	 MAIN BALLROOM
Lessons Learned Following Mass Casualties – NYC OCME

Jason Graham, MD 
New York City Chief Medical Examiner
Frank DePaolo 
Deputy Commissioner for Forensic Operations & Investigations

12:45pm – 1:45pm LUNCH

1:45pm – 2:45pm 	 MAIN BALLROOM
Public Trust Through Transparency and Accountability

Rich Esposito (Moderator) 
CEO RoundHouse Strategies, Ex NYPD, NBC
Jon Boutcher 
QPM Mst (Cantab) FRSA, Head of Operation Kenova
Maria McDonald 
Victim Focus Group, Operation Kenova

2:45pm – 3:45pm 	 MAIN BALLROOM
Incorporating a Victim-Centered Approach

Sue O’Sullivan (Moderator) 
INVICTM Chair, LinCT-AA ED, Canada
Fiona Wilson 
Deputy Chief Vancouver
Mary Fetchet, LCSW 
Founding Director and President, VOICES

3:45pm – 4:00pm BREAK

4:00pm – 5:00pm 	 MAIN BALLROOM
Public Private Partnerships: A Collaborative Approach

Vincent Talucci (Moderator) 
Executive Director/Chief Executive Officer, International  
Association of Chiefs of Police (IACP)
Tom Galati  SVP of NBC Universal Global Security, NYPD Chief 
Deputy Commissioner, Ret., LinCT-AA Board/Former President
Wayne Hendricks  
Chief Security Officer, Macquarie Group

Special Video Message
Alejandro Mayorkas  
Secretary of the Department of Homeland Security

NETWORKING   SEPTEMBER 9   RECEPTION

JASON GRAHAM FRANK DEPAOLO

RICH ESPOSITO JON BOUTCHER

MARIA McDONALD

SECRETARY MAYORKAS

5:00pm – 6:00pm	 BALLROOM LOBBY

SUE O’SULLIVAN FIONA WILSON

MARY FETCHET

VINCENT TALUCHI TOM GALATI

WAYNE HENDRICKS

911day.org

911 Day Symposium Program 5.75x4.25 Ad.indd   2911 Day Symposium Program 5.75x4.25 Ad.indd   2 8/31/23   3:17 PM8/31/23   3:17 PM

THANK
YOU to Voices Center for 

Resilience for the 
decades of partnership 
and support.

Join us as we commemorate the 22nd anniversary of the attacks and 
acknowledge that one big sky connects us all. Take a photo of the sky 
on 9/11, then share it on social media with your own tribute. Be sure 
to tag us and include #NeverForget911 and #RemembertheSky.

Remember The Sky
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Forging Pathways to Resilience
9:00am – 9:30am	 MAIN BALLROOM
Welcome Remarks and Candlelighting Ceremony

Frank Fetchet  
COO, VOICES and LinCT-AA Honorary Member
Bonnie McNamara  
Board Chair, Voices Center for Resilience

9:30am – 10:00am	 MAIN BALLROOM
VOICES Today: The Continuum of Care

Mary Fetchet, LCSW 
Founding Director, VOICES, Member Operation Kenova VCG and INVICTM

10:00am – 10:30am	 MAIN BALLROOM
Keynote Adress: The Resilience Response: How We Go On

Ken Druck, PhD 
Executive Coach, Author, and Speaker

10:30am – 11:00am	 MAIN BALLROOM
Vicarious Resilience: Acknowledging the Impact of Our Work 

Madelyn Miller, PhD, LCSW, CGP 
Psychotherapist

11:00am – 11:15am BREAK

11:15am – 12:30am	 MAIN BALLROOM
Seeking Justice: JASTA and Other Litigation

Robert Haefele 
Senior Counsel, Motley Rice LLC
John Eubanks 
Member Attorney, Motley Rice LLC
Andrew Maloney 
Partner, Kreindler & Kreindler LLP
Terry Strada 
National Chair, 9/11 Families United

11:15am – 12:30pm	 * BALLROOM THREE *
World Trade Center Health Program: Updates

Stephanie Landau (Moderator)  
9/11 Community Project Director, VOICES
Leigh Wilson, DO, MPH 
Medical Director, Northwell Health Center, WTC Health Program
Anthony Gardner 
Public Affairs Specialist, WTC Health Program

KEN DRUCK

MADELYN MILLER

MARY FETCHET

FRANK FETCHET BONNIE McNAMARA

SYMPOSIUM   SEPTEMBER 10   SCHEDULE

TERRY STRADA

ROBERT HAEFELE JOHN EUBANKS

ANDREW MALONEY

STEPHANIE LANDAU LEIGH WILSON

ANTHONY GARDNER

With tremendous gratitude to  
Voices Center for Resilience  

for their continued service to  
the 9/11 community. 

We will never forget.
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ALLISON TURKEL STEFANIE LANGSAM

MATT McCAULEY NOAH KUSHLEFSKY

JOE CALVACANTE MICHAEL BARASCH

JOHN FEAL

THE CANTOR FITZGERALD RELIEF FUND IS PROUD 
TO SUPPORT ‘VOICES’ FOR THEIR UNWAVERING 

COMMITMENT TO THE 9/11 COMMUNITY

CantorRelief.org

Will also join the 9/11 
Victim Assistance and 
Compensation Panel 

12:30pm – 1:30pm LUNCH

1:30pm – 2:00pm 	 MAIN BALLROOM
Victim Compensation Fund: Introducing the Special Master

Allison Turkel  
Special Master, September 11th Victim Compensation Fund
Stefanie Langsam  
Deputy Special Master, September 11th VCF

2:00pm – 3:15pm	 MAIN BALLROOM
9/11 Victim Assistance and Compensation Programs

Matt McCauley (Moderator)   
Principal Partner, Turken, Heath & McCauley LLP
Noah Kushlefsky  
Partner, Kreindler & Kreindler LLP
Joseph Cavalcante 
Advocate, NYS Workers’ Compensation Board
Michael Barasch 
Partner, Barasch & McGarry
John Feal 
The FealGood Foundation

1:30pm – 2:15pm 	 * BALLROOM THREE *
Office of the Chief Medical Examiner

Jason Graham, MD 
New York City Chief Medical Examiner
Frank DePaolo Deputy Commissioner for Forensic 
Operations & Investigations City of New York, OCME
Mark Desire Assistant Director of Forensic Biology, 
NYC OCME 
Carl Gajewski Criminalist IV, Office of Chief Medical  
Examiner of the City of New York
Jennifer Odien, PhD WTC Anthropologist, NYC OCME

2:15pm – 3:15pm	 * BALLROOM THREE *
Continuing the Conversation: Improving Self Care

Virginia Dwyer-Aoyama, LCSW (Moderator)  
Clinical Supervisor, Voices Center for Resilience
Ken Druck, PhD  Executive Coach, Author, and Speaker
Madelyn Miller, PhD, LCSW, CGP Psychotherapist
Meg Rooney Licensed Yoga Instructor, Mindfulness Coach

5

KEN DRUCK

MADELYN MILLER

VIRGINIA 
DWYER-AOYAMA

MEG ROONEY

JASON GRAHAM

CARL GAJEWSKI

FRANK DePAOLO

MARK DESIRE

JENNIFER ODIEN
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3:15pm – 3:30pm BREAK

3:30pm – 4:30pm	 MAIN BALLROOM
Reflections on the 22nd Anniversary: The Significance  
of Partnerships

Mary Fetchet, LCSW (Moderator) 
Founding Director, VOICES
Elizabeth Hillman, PhD 
President & CEO, 9/11 Memorial & Museum
Edie Lutnick 
Co-Founder and President, Cantor Fitzgerald Relief Fund
Bill Rauch 
Artistic Director, Perelman Performing Arts Center
Jay Winuk 
Co-Founder and Executive Vice President, 9/11 Day

4:30pm	 MAIN BALLROOM
Closing Reflections

EDIE LUTNICK BILL RAUCH

JAY WINUK

ELIZABETH HILLMANMARY FETCHET FROM 
NEW YORK

FOR THE 
WORLD

PAC NYC honors VOICES Center for Resilience 
and their tireless dedication to support 

9/11 victims’ families, responders and survivors.

Learn more at PACNYC.ORG

We honor and support VOICES in their unwavering mission 

of providing assistance and hope to help responders, 

survivors, families and communities rebuild a�er tragedy.   

www.NicheRMS.com

September 11, 2023
9/11 Memorial & Museum Commemoration Ceremony
Perelman Performing Arts Center: Open House Following the Reading of the Names
8th Annual Calling Of The Names Ceremony: 2:00pm at St. Paul’s Chapel
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Turken, Heath & McCauley, LLPTurken, Heath & McCauley, LLP
84 Business Park Drive, Suite 307, Armonk, NY 10504 • (914) 363-6355

Advocates Serving the 9/11 Community

911outreach.com

We are proud to support VOICES
and their unwavering commitment 

to the 9/11 Community!

WWWWWWWWWWWWWWWWeeeeeeeeeeeeee aaaaaaaaaaaaarrrrrrrrrrrrrreeeeeeeeeeeeee ppppppppppppppprrrrrrrrrrrrrooooooooooooouuuuuuuuuuuuuddddddddddddddd  tttttttttttttttooooooooooooo ssssssssssssssuuuuuuuuuuuuppppppppppppppppppppppppppppppooooooooooorrrrrrrrrrrrrrrttttttttttttttt  VVVVVVVVVVVVVVVVOOOOOOOOOOOOOOOIIIIIIIIIIIICCCCCCCCCCCCCCCEEEEEEEEEEEEEEESSSSSSSSSSSSSSS
aaaaaaaaaaaannnnnnnnnnnnnddddddddddddddd  tttttttttttttthhhhhhhhhhhhhheeeeeeeeeeeeeiiiiiiiiiiirrrrrrrrrrrrrr uuuuuuuuuuuuunnnnnnnnnnnnwwwwwwwwwwwwwwwaaaaaaaaaaaaaavvvvvvvvvvvvvvveeeeeeeeeeeerrrrrrrrrrrrrriiiiiiiiiiinnnnnnnnnnnnggggggggggggggg ccccccccccccccoooooooooooommmmmmmmmmmmmmmmmmmmmmmmmiiiiiiiiiiitttttttttttttmmmmmmmmmmmmeeeeeeeeeeeennnnnnnnnnnnttttttttttttttt 

tttttttttttttttoooooooooooooo ttttttttttttttthhhhhhhhhhhhhheeeeeeeeeeeeee 99999999999999/////////////1111111111111111111111111111 CCCCCCCCCCCCCCCoooooooooooommmmmmmmmmmmmmmmmmmmmmmmuuuuuuuuuuuuunnnnnnnnnnnnniiiiiiiiiiitttttttttttttttyyyyyyyyyyyyyyy!!!!!!!!!!!

We are proud to support VOICES
and their unwavering commitment 

to the 9/11 Community!

The Leadership in Counter Terrorism Alumni Association 
(LinCT-AA) is proud to partner with INVICTM and participate  
in VOICES 22nd Annual Remembrance Symposium

LinCT-AA is a non-profit 
separate affiliate of the 
International Leadership in 
Counter Terrorism (LinCT) 
Program with a principal 
purpose to promote 
personal and professional 
development, networking, 
exchange of good practice 
and global thinking of 
Counter Terrorism 
Professionals from both  
law enforcement and 
intelligence agencies.

The Association works with 
key academic research 
centres and leading 
professionals in relevant 
fields of expertise to 
continually develop and 
inform successful and 
sustainable partnerships.

LinCT-AA would like to thank Mary and Frank Fetchet, 
and the entire Voices Center for Resilience team for their 
dedication to the 9/11 Community over the last 22 years. 
To the victims’ families, survivors, and first responders, 
we thank you for your courage and your inspiration, and 
we remember your loved ones on this anniversary. LinCT-AA.org
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800.768.4026
www.motleyrice.com

NY | NJ | PA | RI | CT | WV | DC | SC

28 BRIDGESIDE BLVD, MT. PLEASANT, SC 29464
Robert T. Haefele (NY, NJ, PA, DC, SC) is the attorney responsible for this communication. Motley Rice LLC, a South Carolina 

Limited Liability Company, is engaged in the New Jersey practice of law through Motley Rice New Jersey LLC. 
Esther Berezofsky attorney responsible for New Jersey practice.

Twenty-one years ago,

 Motley Rice filed the 

very first lawsuit against 

material sponsors of 

Osama bin Laden and 

Al Qaeda from Saudi Arabia, 

Sudan, Afghanistan 

and elsewhere. 

THE FIGHT FOR CIVIL JUSTICE 

CONTINUES TO THIS DAY.




