
V O I C E S  C O M M U N I T Y  P R E P A R E D N E S S  T R A I N I N G

Access to your financial and medical information, important documents, accounts and contacts, 
will be important following a disaster. These records will reduce the stress as you begin the  
recovery process on a path to resilience. 

Documents / Contacts Checklist

Basic
•	Cash
•	Birth certificates
•	Marriage certificates
•	Divorce certificate
•	Adoption papers
•	Custody agreements
•	Passport
•	Driver’s license
•	Social security card
•	Green card
•	Military service identifications
•	Naturalization cards
•	Pet ownership papers – pedigree
•	House mortgage
•	Last Will and Testament
•	Medical Power of Attorney
•	Medical records and cards
•	Prescriptions
•	Important numbers contact sheet
•	Vehicle registrations
•	Photos and household inventory
•	 �Investment information – IRA’s, 

pension, annuities etc.
•	Health and dental records
•	All credit cards
•	List of passwords for accounts 

Better
•	Living Will
•	Medical Power of Attorney
•	Vehicle titles
•	Vehicle tax information
•	Loan documents
•	 �Financial obligations – utility bills,  

store credit cards, student loans
•	Alimony and/or child support
•	Banking – checking and savings accounts
•	Pay stub and other income verification
•	Property and vehicle insurance policies
•	Life insurance
•	Immunization records for each family member
•	Employment record
•	Medicare/Medicaid information
•	VA benefits
•	Mortgage and rental agreements
•	HOA agreement
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Best

•	Taxes — federal and state

•	Estate planning

•	General power of attorney

•	Priceless personal mementos

•	Completed family photo catalog

•	Keepsakes

•	Collections

•	Jewelry and art

•	Umbrella insurance

•	Valuable property insurance

•	RV/Boat/Renters or outbuildings insurance

•	Flood insurance

•	SSID and other disability information and documentation

•	Awards, school transcripts, gym membership 

•	Home repair services

•	Pet walkers

•	Plumbers HVAC service contracts

•	Caregiver contracts

•	Social service providers

•	School information – contact/tuition bills/loan payoffs

•	Change of name documents

•	Appraisal of property jewelry or collections

•	Professional associations and certificates 
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Contacts

•	Family & Extended Family Members

•	Neighbors

•	Employers

•	Doctors 

•	Pharmacy

•	Insurance Agent

•	School/Daycare/Nursing Home

•	Attorney, Accountant

•	Local Fire, Police and EMS


