VOICES By The Numbers
From 9/11 to today, helping families and
communities heal after tragedy
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Our Mission
VOICES assists communities preparing for and recovering
from tragedy, and provides long-term support and
resources that promote mental health care and wellness,
for victims’ families, responders and survivors.
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Help Us Help Others
With your gift, we will advance our mission to create a world
where families and communities impacted by tragedy will
receive immediate and long-term support and the necessary
resources to ensure healing and resilience in their lives.

Your Contribution Will Support:
VOICES Coronavirus (COVID-19) Response Program
Expanding support services and access to resources, mental
health care, and information such as tip sheets and webinars.
Victims’ Families, Survivors and Responders
Providing long-term support and resources that promote
mental health care and wellness, including consultations,
support groups, and programs with subject matter experts.
Annual September Symposium and Information Forum
Hosting annual conferences for victims’ families, responders
and survivors, as well as clinicians, service providers, and
community stakeholders.
Helping Communities Before and After Tragedy
Assisting communities in preparing for and recovering from
tragedy by conducting training, sharing lessons learned, and
providing support for those impacted.
Honoring A Legacy of Resilience
VOICES is honoring our late Chairman Kurt Wolfgruber’s
longstanding commitment to our mission with an initiative that
advances lessons learned, conducts research, and provides
resources that promote healing and community resilience.

DONATE

Developed COVID-19 Response Tip Sheets
and Webinars reaching an estimated
9,700+ in the U.S. and abroad
Featured presenter at 70+ national
and international conferences; adviser to
15 government and NGO committees
Convened over 31 symposiums and
conferences and 30+ educational
workshops and on-site trainings
Provided critical support services to

over 6,300 victims’ families,
survivors and responders
Provided 170,000+ hours of a wide
array of social work support services

Held 2,000+ teleconference support groups
for victims’ families, survivors and responders
Created the 9/11 Living Memorial digital archive
to commemorate the 2,977 lives lost &
stories of survivors, with an extensive
collection of 87,000+ photographs
Conducted research examining long-term
needs of 600+ victims’ families resulting in
2 scientific publications and best practices
Assisted over 1,800 responders and
survivors with accessing medical and
mental health treatment
Created VOICES Internship Program
with over 215 student interns from
5 high schools and 30 colleges

Contact
Susan Serven, Director of Development, Public Relations
sserven@voicesofsept11.org
VOICES Office: 203.966.3911

Launching a new mobile-friendly website
in September to serve the approximately
1,800,000 total users

VOICES: 80 Main Street New Canaan, CT 06840 www.voicesofseptember11.org

