
RespondersSurvivors

Who is Eligible?

A Responder is a person who performed 
rescue, recovery, demolition, debris cleanup 
or related support services in lower Manhattan 
(south of Canal St.) the Staten Island Landfill, or 
the barge loading piers 
 
A member of the Police Department of New 
York City (active or retired) or a member of the 
Port Authority Police of the Port Authority of 
New York and New Jersey (active or retired) 
 
An employee of the Office of the Chief Medical 
Examiner of New York City 
 
A worker in the Port Authority Trans Hudson 
Corporation Tunnel 
 
A vehicle-maintenance worker who was 
exposed to debris from the former World 
Trade Center while retrieving, driving, 
cleaning, repairing, and maintaining vehicles 
contaminated by airborne toxins from the 
September 11, 2001, terrorist attacks
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www.voicesofseptember11.org

If you have an illness that’s determined to be related 
to the attacks on 9/11, you will receive health care 
for that condition
 
The health care will be provided at no out of pocket 
cost to you from a WTC Health Program physician
 
You will be eligible for medical care, mental  
health care and prescription medications for  
covered conditions
 
You will receive high-quality medical care from 
practitioners experienced in 9/11 related diseases at 
one of the Clinical Centers for Excellence
 
If you live outside the New York metropolitan area, 
you will receive medical monitoring and treatment 
from the Nationwide Provider Network
 
Monitoring your health care will help inform medical 
professionals about the treatment of 9/11-related 
medical diseases

Why should you apply?
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•

•
 

•

•

•
Who is Eligible?

A Survivor is a person who was present in the 
New York City disaster area (see map on front) 
in the dust or dust cloud on September 11, 2001 
 
A person who worked, lived, or attended school, 
child care, or adult day care in the New York 
City disaster area 
 
A person who was eligible to receive a grant 
from the Lower Manhattan Development 
Corporation Residential Grant Program, 
who had a lease for a residence or bought a 
residence in the New York City disaster area, 
and who lived in that residence during the 
period beginning on September 11, 2001, and 
ending on May 31, 2003

A person whose place of employment was 
in the New York City disaster area and was 
eligible to receive a grant or other government 
incentive program during the period beginning 
on September 11, 2001 and ending on  
May 31, 2003
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•
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These photographs are in the public domain courtesy of FEMA, Voices of September 11th and J. Phillip O’Brien.  
They depict actual events, but the subjects of the photos are not necessarily in the WTC Health Program.

FEMA News Photo

Voices of September 11th

J. Phillip O’Brien 2006
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Symbolizes exposure area

9/11
WERE YOU THERE?Survivor Clinics How to Apply

Responder Clinics

For more information and  
to download the application visit our website: 

www.voicesofseptember11.org

www.voicesofseptember11.org
203-966-3911

This publication was supported by the Contract Number 200-2016 91575  
from the Centers for Disease Control and Prevention. It’s contents are solely  
the responsibility of the authors and do not necessarily represent the official  

views of the Centers for Disease Control and Prevention.

Download and print application from website: 
www.voicesofseptember11.org/wtc-health 
 
Mail completed and signed application with 
documentation to the address/fax listed

Application and documentation is reviewed for 
eligibility and completeness

Eligibility confirmed or denied

Clinical Center of Excellence selected

Health screening appointment made by the 
clinical center site

1) 
 
 
2)

3)

4)
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6)

The following Clinical Centers of Excellence provide 
medical services to survivors:

Bellevue Hospital Center - New York, NY 

Gouverneur Healthcare Services - New York, NY 

Elmhurst Hospital Center - Queens NY

For those who live outside the NYC metro area:
The WTC Health Program has a nationwide 
network of clinics with providers across the country 
for survivors who live outside the New York City 
metropolitan area.

The following Clinical Centers of Excellence provide 
medical services to responders:
 
Mount Sinai School of Medicine - New York, NY
       Mount Sinai – Staten Island - New York, NY
 
New York University, Bellevue Hospital Center                                     
       New York, NY

Northwell Health - Rego Park, NY
 
State University of New York, Stony Brook 
       Suffolk County (Main Clinic)  - Islandia, NY
       Nassau County - Garden City, NY
       Downstate Medical Center - Brooklyn, NY
 
Rutgers University
       Robert Wood Johnson Medical School

For those who live outside the NYC metro area:
The WTC Health Program has a nationwide network 
of clinics with providers across the country for 
responders who live outside of the New York City 
metropolitan area.

Medical and psychological health treatment  
by leading experts with 15+ years experience 
 
No out-of-pocket costs for those who qualify 
 
Convenient locations in New York City and 
through the Nationwide Provider Network

• 
 
 
•
 
• 

World Trade Center Health Program:
Providing Medical and Mental Health 

Treatment for 9/11 Survivors and Responders


